2 26 ani

d" Masculin

© Chisinau

& 12 000 MDL
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TOP Competente

e Pc-2ani
e Apeluri calde - 1 an

e Selectarea datelor,
verificare - 1 an

Preferinte

¢ Full-time

Limbi
e Romana - Fluent

e Rusa : Fluent
¢ Italiana - Elementar

Permis de conducere

Categoria: B

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Lucrator

Despre mine

- YMeHue paccTaBnAaTb MPUOPUTETHI.
- YMeHune paboTaTb B KOMaHAe.

- OpraHvsaumoHHasa oCBe4OMJIEHHOCTb.
- 9thbdhekTMBHOE pelleHne npobnem.
- CamMoCO3HaHue.

- [MpOaKTUBHbIN.

- CnocobHOCTb BANATD.

- 9hbheKTNBHOE NPUHATNE PELLUEHWA.
- CnocobHOoCTb K 06y4eHuto.

- TeXHNYECKNI OnbIT.

- HaBbIKM 0es10BOW nepernunucku.

- HaBblkn genosoro obuieHus.

Experienta profesionala

Operator Support Clienti - NGM Company SRL -
Chisinau

Februarie 2023 - lanuarie 2025 - 2 ani

-verificarea documentelor de catre clienti

-introducerea in baza documentele clientilor

-apeluri calde de la clienti

-Suport clienti (chat, posta, telefon)

Competente: Selectarea datelor, verificare, Apeluri calde

OnepaTtop - Cyber.md - Chisinau
Decembrie 2020 - lanuarie 2023 - 2 ani 2 luni

OnepaTop: Cny>xba noaaep>xkKu.

CUCTEMHbIN afMUHNCTPATOP: yCTpaHAaeT npobnemsbl C
KOMMblOTEPOM, 0BHOBNISIET NporpaMmMHoe obecrnevyeHue.
NrpOBbIE MYCKOBLIE YCTAHOBKMU.

OpraHunsaTop TYpPHUPOB

RedBull SoloQ League of Legends
RedBull Flick Moldova 2x2

Digital Crusade Moldova 5x5

MaHTaxkep, amsanHep KnbepcnoptueHom OpraHusaumm
Cyber.md
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Competente: Pc

OnepaTtop - Nexus srl - Chisinau
Octombrie 2017 - Mai 2018 - 8 luni

- ObcnyXnBaHME KJINEHTOB.
- MOHUTOPUHI COCTOSIHMS KOMMbIOTEpPA.
- PemoHT MK

MeHep>xep - PENET.MD - Chisinau
Noiembrie 2016 - Martie 2017 - 4 luni

- OTBeYaeT 3a 3aKJIl04YeHne OONOJIHUTESIbHbIX [orosopos /
OOKYMEHTOB C NOCTaBLWNKaMW;

- NMpnHnmMmaeT Ha cebs OTBETCTBEHHOCTD 3a npennoXxeHma oT
HOBbIX NMOCTaBLMKOB MNMocsie npoBepKn nosnunn

- OTBeYaeT 3a Ka4yeCTBO AeATeNIbHOCTM NOAYNHEHHOI O
nepcoHasa u 3a OI'IepaTI/IBHbII7| NMOTOK Ha ypOBHE MeHeOXepa.

CynepBau3sep - CBS-AXA - Chisinau
Aprilie 2014 - Septembrie 2016 - 2 ani 6 luni

- Pa3zpaboTKa MHCTPYMEHTOB MUCCeaoBaHus

- Oby4yeHne NHTEPBbLIOEPOB AJ151 Ka)XKA0ro NpoeKTa
- KogvpoBaHue gaHHbIX

- CTaTUCTUYECKUM aHaNn3 AaHHbIX

- IHTepnpeTauus OaHHbIX 1 MOArOTOBKa 0T4YeTOB 00
nccnenoBaHUAX.

- KOHTposib onepaTopoB, MOHUTOPUHI paboynx MK nepcoHanab.
- MpocnywkKa pa3roBopoB (MepCoHan-KJNEHT).

Domeniul dorit

¢ Personal muncitor

Studii: Superioare

Schoala profesionala nr8
Absolvit in: 2015
Specialitatea: Mehanic

Cursuri, training-uri

WEB Designer
Absolvit in 2016
Organizator: Link Academy
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